
Information is stored in multiple 
formats and locations

THE ISSUES THE BENEFITS  

Understanding customers is time-consuming and requires detailed, up-to-date knowledge. Bringing information 
such as emails, texts, social conversations and video calls into a single customer view is difficult and expensive. 

Data is hard to find

Difficult to manage in a mainstream 
database

Resolve customer queries 
faster

Data is easily accessible

OUR CUSTOMER COMMUNICATIONS MANAGEMENT 
SOLUTION CAN HELP STRUGGLING TO CREATE A SINGLE CUSTOMER VIEW?
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The challenge: creating a single customer view

We can help you manage customer information in one central location

Find out how we can support your business: visit macro4.com/CCM

Provides a complete 
customer history
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https://www.macro4.com
https://www.macro4.com/solutions/customer-communications-management

