D. Driver for change: improving customer experience

Dealing with customer requests takes more time if staff have to access old systems
to find information they need.
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Accessing customer information on
old systems is time consuming

Fast access to all historical
customer data, in one place
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Online self-service is difficult if
customers can't see all their
account information

POOR
INEFFICIENT HIGH CUSTOMER
PROCESSES COSTS SERVICE

MANACROI4

A Division of UNICOM Global

x

IMPROVED LOWER SATISFIED
PROCESSES COSTS CUSTOMERS

Find out how we can support your business: visit macro4.com/LAD
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